
 
 

If you have problems with this process please send an email to acorntv@acornmedia.com  
 

How to change your email address and account information. 

To change your account information for Acorn TV and Acornonline.com shopping please start by signing 
into your current account: 

• Go to : http://acornonline.com/signin.aspx  and sign into your current account: 

  
 

• If you have forgotten your password follow the instructions in the “Forgot your password?” link. 
 

• Update you’re “My Account Information” and click “Update Account”  

 
 

• If you need to change your password click “Update Password” on the right side menu. Then fill 
in all of the fields and click “Update Password” 

 
 

mailto:acorntv@acornmedia.com�
http://acornonline.com/signin.aspx�

